
El Portillo
BAHIA PRINCIPE GRAND      

Mirror of the sea. The sea brought us to the perfect place to enjoy vacations with the family. Swim in the crystal-

clear water at one of the most beautiful beaches on the island, steps away from Las Terrenas, a lively fishing 

village with a wide variety of entertainment options. An endless sea of possibilities...

606 3 7 7
Rooms Pools Restaurants Bars WiFi Spa Conventions

and events

Check out  
our video

Bahia Principe Grand Standards

•	24-hour all-inclusive

•	3 dinner reservations at à la carte restaurants per 
week of stay 

•	Spacious rooms and well cared gardens

•	Free 24-hour WiFi throughout the hotel

•	Safety deposit box in the room

•	Minibar

•	Lounge chairs, beach umbrellas and towel service

•	Free paddle surf, kayaks, tennis, snorkeling (1 hour 
per day subject to availability and upon request)

https://www.youtube.com/watch?v=vFYhtKz_6K4


What’s included

All local taxes 
and gratuities

Free 24-hour WiFi 
throughout the hotel Daily activities and 

night entertainment

3 dinner reservations 
at à la carte restaurants 

per week of stay 
reservation, semi-formal 

attire required (subject to 
availability)

Exclusive beach and 
pool bar service  
for hotel guests

Unlimited drinks at  
all hotel bars with a 
large selection of 

domestic liquors, beers

Lounge chairs



Address
Las Terrenas
Carretera Las Terrenas - El Limon km 4, Las Terrenas 32000, Dominican Republic
info.elportillo@bahia-principe.com

Get to know your hotel and your destination

This hotel is ideal for:

Families seeking to spend time in a distinguished 
atmosphere while enjoying the most beautiful beach.

About the hotel

Bahia Principe Grand El Portillo, rated as the best 
all-inclusive hotel for families in Las Terrenas, is also 
the one with the most expansive beach. This family-
friendly resort offers large, spacious family rooms for 
up to eight people that feature cable TV, minibars 
(replenished daily), balconies or terraces. On-site 
entertainment comes in the form of shows, games, 
a spa, tennis and a fitness center. The Kids Club is 

included and so is the water park and mini snack area 
just for them. You’ll be captivated by the vast tropical 
gardens and the great variety of facilities, services and 
fun throughout.

SELECT AREAS WERE RENOVATED IN 2020

Get to experience the resort’s Sea of the Mirror theme, 
featuring a beachfront area that resembles a fishing 
village with the main square and fish market. Themed 
restaurants, a brand-new sports bar, plus a pristine 
pool with in-pool chaise loungers and swim-up bar are 
some of the highlights that everyone will enjoy.
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Location

Distance to the airport El Catey 34 km / 21 mi

Distance to the airport Santo Domingo 138 km / 86 mi

Distance to the airport Punta Cana 286 km / 178 mi

Distance to the nearest hospital 11 km / 7 mi

Nearest medical doctor On site

Nearest shops on site In the hotel

Nearest shopping area (off site) 6 km/4mi

Distance to the nearest town 10 km/6mi

CLICK HERE TO SEE 
THE MAP OF 
THE HOTEL

https://www.bahia-principe.com/public/2022/fichas-hoteles/key_holder_el_portillo_mapa_low.pdf



Room size: 22 m² / 236  sq. ft. 
excluding balcony or terrace area

Rooms

STANDARD
1 king size bed or 2 queen size beds
Maximum occupancy: 2 adults + 1 child

JUNIOR SUITE SUPERIOR
1 king size bed or 2 queen size beds
Maximum occupancy: 2 adults + 2 children Or 3 adults + 1 child

CONNECTING JUNIOR SUITE SUPERIOR
1 kingsize bed or 2 queen size beds
Maximum occupancy: 4 adults + 4 children or 6 adults + 2 children
Mandatory to book always in pairs, not combinable with other categories. 
Minimum occupancy: 1 adult per room



All rooms feature the following

Sitting area Telephone Television with  
international channels Coffee maker

Hydro massage 
bathtub

Shampoo and soap 
dispenser

Wash basin Hair dryer

Vanity mirror
Safety deposit  
box included

Air conditioning Ceiling fan

Iron and ironing 
board

Balcony/Terrace Umbrella

Additional charges apply to telephone calls, laundry service, premium WiFi, babysitting service 
(available for children ages 5 months to 12 years) and medical services



Name Type Specialty Schedule A/C

El Limon Restaurant
Main 

Buffet
International

7:00 AM - 10:30 AM 
1:00 PM - 3:00 PM  

7:00 PM - 10:00 PM. 
✔

La Terrienne Restaurant À la carte Gourmet 7:00 PM - 10:00 PM ✔

Boavista Restaurant À la carte Brazilian 7:00 PM - 10:00 PM Outdoor

Portofino Restaurant À la carte Italian 7:00 PM - 10:00 PM ✔

The Fish Market Restaurant À la carte Seafood 7:00 PM - 10:00 PM ✔

The Greek Restaurant À la carte Greek 7:00 PM - 10:00 PM ✔

Boavista Beach Snack Bar Buffet International 11:00 AM - 7:00 PM ✔

Dress code  
When eating at buffet restaurants, footwear and a cover-up or shirt are required for all guests.

À la carte restaurants: Semi-formal attire required 

Recommended for women: Casual dresses, skirts or pants and blouses, summer dresses. Capris or dress shorts are 
also permitted.

Recommended for men: Casual long pants, dress shorts, and dress shirts. Swimming and exercise shorts are not 
allowed.

La Terrienne Restaurant: Gentlemen must wear shirt with sleeves and long pants.

Observations	  
• Operating times are subject to change  
• Dining at à la carte restaurants requires previous reservation and is subject to availability

Swimming pools

RoomsRestaurants

•	3 pools

•	1 Integrated whirlpool bath

•	Main swimming pool depth: 1.36 m / 5.2 ft.

•	Swim-up bar

•	Solarium with umbrellas and sunloungers

•	Towel service in main swimming pool area

•	Water park for children*

*The minimum heights to access this facility’s sections 
range between 90 and 110 centimeters (between 2.95 
and 3.60 feet). Children must meet each section’s 
respective minimum height to access them



Name Schedule A/C

Sport Bar 10:00 AM - 11:00 PM ✔

El Mojao Pool Bar 10:00 AM - 6:00 PM Outdoor

Theatre Bar Tropicana Outdoor

Relax Bar 10:00 AM - 6:00 PM Outdoor

Water Park Bar 10:00 AM - 6:00 PM Outdoor

Beach Bar Cocoloba 10:00 AM - 6:00 PM Outdoor

Disco Bar Bachata 11:00 PM - 2:00 AM Outdoor

Restaurants

Bars

El Limón RestaurantBoavista Restaurant

The Greek Restaurant

Sports Bar

Beach BarPool Bar

The Fish Market Restaurant



Conference facilities

Location Room

Maximum Capacity (Number of people)

Theater Classroom Cocktail Banquet U-Shape

Bahia Principe Grand El Portillo

GEB 15 12  18 20 10

El Privado  10 15 12

Cristal lounge 15 12 18 20 10

Portofino restaurant 90 80 100 110 60

The Greek Restaurant 60 50 80 90 40

The Fish Market Restaurant 50 60 80 90 40

La Terrienne Restaurant 90 80 120 90 70

Boavista Restaurant 150 140 180 200 120

Meeting rooms

•	Conference rooms with capacity for up to 238 people

•	Personalized service

•	Up-to-date audio visual equipment

•	Banquet chairs and tables

•	1 Standard projector

•	1 Fixed projection screen

•	1 Basic audio system: 1 speaker + 1 wireless microphone

•	Water station

•	Optional services: cocktail receptions, coffee breaks 
and working lunches

Contact: groupsbp@bahia-principe.com



Spa*

•	Rooms for massages body and corporal treatments
•	Relax room with cold plunge pool 
•	Sauna
•	Hair salon
•	Relaxation and detoxification circuit featuring an 

aromatherapy steam sauna
•	Steam bath, sensations shower
•	Jacuzzi in outdoor garden
•	Relax zone, beauty salon

(*)	Spa services are not included in the all-inclusive 
	 package. Additional charges apply.

WeddingsWeddings

Wedding Packages

Bahia Principe offers customized services with a 
personal wedding planner to help ease your worries 
and plan each detail of your special day.

To learn more about our packages

Spa Packages

https://issuu.com/bahiaprincipehotels/docs/new_foll_weddings_eng_low
https://www.bahia-principe.com/public/2022/fichas-hoteles/menu-spa-portillo-ok.pdf


Bahia Principe Village

Shopping and leisure center where you will find a 
great variety of stores, featuring typical handicrafts, 
beach gear, jewelry and photography, among other 
services.

Here. you will also find a cigar and liquor store, 
offering a fine selection of smoking products and a 
wide range of renowned Dominican spirit brands.

Night Shows and Entertainment



Sports & Activities 

Free one hour per day, per guest: paddle boards, 
kayaks, plus tennis and snorkeling equipment.
Subject to availability and upon request.

Organized games 
and activities

Darts Dance lessons
Paddle surf

Tennis court Access to nightclub Volleyball Water park

Kids club 
(3 to 12 years old)

Teens club
(13 to 17 years old)

Live music Tropical nights

Coconut leaf 
hat making

Spanish 
lesson

Karaoke Yoga flow

Minidisco
Olympic 
games Arts and  

crafts



Sustainability

We are ecocentric

Our movement, We are ecocentric, 
invites all of you to release your 
inner ecocentric side. We want the 
best for us, for our loved ones and 
for the planet. 

We are ecocentric. Yes. We care about our 
environment. We want to take care of it and preserve 
it, because we want our clients to keep visiting us. 
We hope they will continue to discover the idyllic  
places that surround us. We want the waters of our 
beaches to remain transparent, so that our families 
can continue to dive into them. 

www.weareecocentric.com/

www.somosecoistas.com/ #weareecocentric / #somosecoistas

#weareecocentric / #somosecoistas

Check out our social media channels

Bahia Principe is commited to taking care of people, as well as looking after their wellbeing, and peace of mind. 
That is why all health and safety protocols are constantly updated throughout the company’s resorts. The hotel 
chain is also dedicated to preserving their wonderful settings, those pieces of paradise whose beauty and richness 
are shared with all visitors.

Committed to Health and Wellbeing
Our responsible management model commits us to the main international reference frameworks 
promoted by the United Nations as they are an essential engine for sustainable development 
and human prosperity.

For us, the Sustainable Development Goals of the United Nations, contained in its 2030 Agenda, 
have become a guide, a veritable roadmap for identifying and achieving our strategic goals.

Committed to Responsible and Sustainable Tourism
We already have been granted prestigious international seals in the area of sustainability as well as health and 
safety certificates.

https://www.youtube.com/watch?v=8Z37MAJ3Tc8
https://www.weareecocentric.com/
https://www.somosecoistas.com/
https://www.weareecocentric.com/
http://Facebook.com/somosecoistas
http://Instagram.com/somosecoistas


Useful information

Check out our social media channels

For more pictures of our resorts - Click here

Our Bahia Principe Grand El Portillo picture selection - download here

Click to download all of our brochures

@bahiaprincipe

@bahiaprincipehotels

@BahiaPrincipeHotels

bahiaprincipe

Our virtual tour - English version

Our virtual tour- Spanish version

@bahiaprincipe

Updated February 2023

https://grupo-pinero.aggylon.com/login
https://we.tl/t-2b1L60PBTB
https://issuu.com/bahiaprincipehotels
https://www.facebook.com/BahiaPrincipe/
https://www.instagram.com/bahiaprincipehotels/
https://www.linkedin.com/company/bahia-principe/
https://www.youtube.com/c/bahiaprincipe
https://youtu.be/2IVjP14lbNw
https://youtu.be/vu5c_IwRQOc
https://www.tiktok.com/@bahiaprincipehotels

